STOPLOANSHNRKS

Intervention . Support . Education

 Been offered a cash loan without paperwork?

 Been threatened or ostracised when you couldn’t pay?

 Had your passport or bank card taken from you?

 Had a loan which keeps growing even though you are making payments?

You can talk to advice staff here in confidence about this.

They will understand you may be frightened and/or unsure of your rights.

Be certain you have done nothing wrong but that you should deal with this quickly.
There is a UK-wide campaign to stop unlicensed lending.

Staff here have received training about it.

In the UK if someone lends you money they must have a licence from the
Government. If they do not have this licence they are committing a criminal
offence. This type of lender is called a loan shark.

Having a licence requires a money lender to issue you with proper paperwork
and follow a code when collecting payments from you.

You can also call a national helpline
0300 555 2222,

This will be answered by an English
speaker but they will be able to use a
translation service.

You can also text a message’ to 07860022116.
Email: 4
reportaloanshark@stoploansharks.gov.uk

Or visit:

www.stoploansharks.co.uk
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Bam camum unm Komy-To 13 BaLluX
3HaKOMbIX KOraa-Huoyapb:

e [pegnaranu KpeauT HanM4HbIMK 6€3 0HOPMIIEHNS COOTBETCTBYHOLLMX OOKYMEHTOB?
* Yrpoxanu Hacunmem, Koraa Bbl He MO 3anaTTb O4epeaHON B3HOC?
e 3abupanu nacnopT nam 6aHKOBCKYO KapTy?

* [/IMenu KpeawuT, cymMMa KOTOPOro YBeNM4MBanacb, HECMOTPS Ha To,
YTO Bbl PEryNsPHO BHOCKM onnaTy?

He MupuTech ¢ aTUM
ObpaTutech 3a COBETOM

Bbl MOXeETE KOH(DMAEHLMANBHO NOrOBOPUTL 06 STOM C HALLUMM KOHCY/ITaHTaMI.
OHM NONMYT, YTO Bbl MOXETE BOATHCS U/ UK He 3HATb CBOW Npasa.

Bynbte yBepeHsb! - Bbl HE CAENANMN HAYEro HE3AKOHHOIO, HO 3Ty NPOGIEMY BaM HY>KHO
PELLNTb, KaK MOXKHO BbICTpee.

B Benmko6putaHin NpoBOAWTCS KaMMaHWsl, OPUEHTUPOBaHHAas Ha NPeKpaLLeH e Bbigadm
HENMLLEH3MPOBaHHbIX KPeauToB. COTPYAHVKI HaLEN KOHCYMTaL NMPOLLIA
COOTBETCTBYIOLLIEE OBYYEHVE.

B BenukobputaHum, ecnm KTO-TO AaeT BaM AEHLIM B KPEOWT, Y HIX AOSHKHA ObITh
COOTBETCTBYOLLAA JINLEH3UA, BblOaHHAA MPaBUTESIbCTBEHHBbIM OPraHOM. Ecnn Y HUX Takoun
NMLEH3MN HET, 3TO 3HAYWT, HYTO OHN COBEPLLIAIOT NPECTYMeHne. Takon TMn KpeauTodarens
Ha3sbiBaeTcs «loan shark» (pocToBLIK-aKyna).

Hannune nuueH3nm o653bIBaeT KpeauToaaTens BoldaBaTb COOTBETCTBYHOLLMIA AOKYMEHT U
cobnogatb COOTBETCTBYHOLLME NpaBmna npu cbope

B3HOCOB Yy CBOMX KJIMEHTOB.

Takxxe Bbl MOXeTe 06paTUTbCS B

rocyaapcTBeHHY0 cnyxby TenedoHHOMn

nomowun rno Homepy 0300 555 2222,

Ha Balw 3BOHOK OTBETUT aHINOroBOpPSLLMNIA
KOHCY/1bTa@HT, HO OH CMOXET UCMO/b30BaTb YCNYru
nepesog4yunka. TekctoMm: SMS no 07860022116

reportaloanshark@stoploansharks.gov.uk

www.stoploansharks.co.uk

RussianQ45973
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Vocé ou alguem conhecido ja se encontrou

numa das situa¢oes abaixo?

® recebeu oferecimento de empréstimo de dinheiro sem documentag¢éo?

e foi ameagado ou afastado do seu meio quando ndo teve como pagar o empréstimo?
® teve passaporte ou cartdo de banco confiscado?

® teve empréstimo que continuou a crescer apesar de vocé fazer os pagamentos?

Nao acelite tais situacoes
Obtenha orientacao

Por

Vocé pode receber orientacdo dos nossos funcionarios em carater confidencial.

Eles compreenderao que vocé pode estar com medo e/ou incerto sobre os seus direitos.
Assegure-se de que vocé ndo agiu errado mas que vocé deve tratar deste assunto com
rapidez. Existe uma campanha em todo o Reino Unido para acabar com os empréstimos
ilegais. Os nossos funcionarios estao habilitados a tratar de situacdes deste tipo.

No Reino Unido, se alguém empresta dinheiro a vocé, a pessoa € obrigada a ter uma licenca
apropriada do governo. Se ela ndo tem a licenca, ela comete um crime. O nome dado a
este tipo de pessoa € loan shark (agiota, em portugués).

As pessoas licenciadas sdo obrigadas a fornecer a vocé documentacéo referente ao
empréstimo e a respeitar certas normas quando recolhem os seus pagamentos.

Vocé pode telefonar para a helpline
0300 555 2222.

Quem atender o telefone falara em inglés mas
podera fazer uso de um servigo de
tradutores/intérpretes.

Vocé pode também:
Enviar um SMS para o nimero 07860022116.

Email:
reportaloanshark@stoploansharks.gov.uk

www.stoploansharks.co.uk

tuguese Q45973
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Galbut jums ar kam nors, kg jus pazjstate:

e Buvo sialoma skolintis pinigy grynaisiais be sutarties?

e Buvote ggsdinami ar atstumti, kuomet negaléjote susimokéti?
e Buvo paimtas jusy pasas ar banko kortelé?

e Jusy skola didéja, netgi jums vykdant mokéjimus skolintojui?

Netoleruokite sito
leskokite, kas jums patarty

Apie tai galite pasikalbéti konfidencialiai su darbuotojais, kurie patars jums.

Jie supranta, kad esate iSgasdinti ir (arba) nesate tikri dél savo teisiy.

Bukite uztikrinti, kad nepadaréte nieko blogo, taciau turite kaip galima greiciau spresti Sig
problema. Jungtinéje Karalystéje (JK) vykdoma plati kompanija pries$ nelicencijuota
paskoly iSdavima. Darbuotojai, dirbantys ¢ia, yra apmokyti spresti Sig problema.

Visi JK iSduodantys paskolas turi turéti valstybés iSduota licencijg. Jei jie neturi tokios
licencijos, jie daro kriminalinj nusikaltimag. Tokio tipo paskoly iSdavéjai yra vadinami
"loan shark" (paskoly rykliais).

Turédamas licencijg skolintojas turi iSduoti jums atitinkama rasytinj patvirtinima,

o atsiimant pinigus iS jusy elgtis pagal sutarties salygas.

JUs taip pat galite skambinti | nacionaline —
pagalbos linijg tel.: 0300 555 2222, T
Jums atsilieps anglakalbis asmuo, taciau

bus galima pasinaudoti vertéjy

paslaugomis.

JUs taip pat galite parasyti tokig zinute
"loan shark + jlsy zinuté" numeriu
07860022116.

Siysti el. pastu
reportaloanshark@stoploansharks.gov.uk

www.stoploansharks.co.uk

Lithuanian Q45973
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Czy Tobie lub komus, kogo znasz:

e proponowano pozyczke w gotdwce bez zadnych dokumentow?

e grozono, poniewaz nie byte$ w stanie sptacac rat?

e odebrano paszport lub karte do bankomatu?

e udzielono pozyczki, ktérej wysokos¢ stale rosnie, mimo ze sptacasz raty?

Nie godz sie na to
ZWroc Sie 0 pomoc

Mozesz o tym w zaufaniu porozmawia¢ z naszymi doradcami.

Oni rozumiejg, ze mozesz czuc sie zastraszony lub niepewny swoich praw.

Pamietaj, to nie Twoja wina, ale powiniene$ jak najszybciej sie tym zajac.

W Wielkiej Brytanii prowadzona jest obecnie ogolnokrajowa kampania na rzecz zakazu
udzielania pozyczek przez osoby nieposiadajgce zezwolenia na tego typu dziatalnosc.
Nasz personel otrzymat przeszkolenie na ten temat.

W Wielkiej Brytanii osoby udzielajgce kredytow muszg posiadac¢ specjalne zezwolenie.
Osoby nieposiadajgce takiego zezwolenia tamig prawo. Tego typu pozyczkodawcow
nazywamy lichwiarzami (potocznie ,,rekinami pozyczkowymi”, z ang. loan shark).

Osoby posiadajgce zezwolenie majg obowigzek wystawienia odpowiedniej dokumentaciji i
postepowania zgodnie z okreslonymi zasadami przy odbieraniu sptat.

Porady mozesz takze uzyskac pod

numerem infolinii 0300 555 2222,

Osoby niemdwigce dobrze po angielsku
zostang potaczone z ttumaczem.

Mozesz tez wysta¢ SMS o tresci ,loan shark +
wiadomos¢” na numer 07860022116.

Email na adres
reportaloanshark@stoploansharks.gov.uk
lub zajrze¢ na naszg strone na Facebooku
www.facebook.com/stoploansharksproject

www.stoploansharks.co.uk
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